Event Agenda cTwo

Thursday, 15 October 2026

Session Speakers

10:00-11:00 Registration and networking

11:00-11:10 Welcome and opening remarks Paul Taylor, CMO, C TWO
A8 . 4 . \ . What universal orchestration actually means, and why the layer that answers for your estate cannot
11:10-11:30 Take control: universal orchestration for the agentic enterprise Paul Donaldson, CEO, C TWO belong to a vendor with execution to sell,
+ Colin Redbond, CPTO, C TWO A year on from introducing the Agentic Management Platform (AMP), see orchestration, operations and

11:30-12:10 AMPIlified: the C TWO platform beyond RPA

» Menia Laina, Head of Product, C TWO intelligence working as one layer across every technology you run.

* Loes Rijksen, Product Owner, Essent (part of E.ON)

12:10-12:45 E.ON's case for independent universal orchestration « Paul Heiner, Scrummaster, Essent (part of E.ON)
» Dennis Depping, Senior Automation Architect, E.ON

How an automation team reshaped itself around what the business actually needs, what that asks of
group governance, and where universal orchestration comes in.

12:45-13:30 Light lunch and demo stations

— : . . , - An independent read on where the market is and where it is heading, built around three decisions nobody
13:30-14:10 Designed by nobody: Al and automation, state of the market WaiB UTETTEE: PeRer, SIXCE owns: how much autonomy an agent gets, what a decision costs, and who is accountable when it fails.

Ay L : : . + Chris Hartley, Head of BOAT, Allianz UK Most pilots start small. Allianz UK and UST went the other way and proved the case on license demand
12:10-25.8 All in: how Allianz UK took control of its estate in one move + Jordan Bradford, Principal Consultant, UST and support effort before the pilot finished.

- . - ' - Dominique Braganca, Head of Product, Agentic Automation, Lloyds What executives now expect before they will delegate work to agents, and a practical framework for
g The agentic enterprise: what executives expect in the Al era Banking Group knowing what exists, seeing how it performs, and acting when it matters.

15:00-15:30 Networking break and demo stations

Why DigiBlu called the shift to Microsoft early, how they are sequencing client migrations off legacy RPA,

15:30-15:50 From legacy RPA to Microsoft: migrating without losing control Jon Hinder, COO, DigiBlu e W pem—

» Dion Morskieft, Head of CoE Intelligent Automation, Partou
P » Esther Schreuders, RPA Engineer, Partou
artou + Jimmy Greaves, Professional Services Manager, C TWO

How Partou made human steps visible across UiPath and Power Automate, from the first team to put
AMP's newest capabilities into production.

15:50-16:10 From automation to orchestration: putting humans in the loop at

 Thomas Bred|, Product Owner, Allianz Kunde und Markt

16:10-16:50 Beyond control: what automation and Al teams could unlock - Jose Ferrer, Head of Al & Automation CoE, Ricoh
» ftukasz Staszak, Automation Team Lead, Commerzbank

A conversation on what these teams fixed first, what their multi-technology use cases look like now, and
how far they think it takes them over the next two to five years.

16:50-17:00 Closing remarks Paul Donaldson and Paul Taylor, C TWO

17:00-18:30 Demo stations and networking happy hour
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